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(3) The dispatch of any such request
for an estimated fee approval or ad-
vance deposit shall suspend, until a
reply is received by the Freedom of In-
formation Officer, the period pursuant
to 5 U.S.C., 552 and paragraph (f) supra
within which the Freedom of Informa-
tion Officer must respond to a written
request for information.

(4) A requester may not file multiple
requests at the same time, each seek-
ing portions of a document(s), solely in
order to avoid payment of fees. When
the Commission reasonably believes a
requester(s) is attempting to break a
request down into a series of requests
for the purpose of evading the assess-
ment of fees, the Commission may ag-
gregate any such requests and charge
accordingly.

(1) Payment of fees. Fees charged a
person for the production of informa-
tion must be paid in full prior to re-
lease of the information. Payment of
fees shall be made by a personal check,
postal money order or bank draft on a
bank in the United States, made pay-
able to the order of the Treasurer of
the United States.

[47 FR 44229, Oct. 7, 1982. Redesignated and
amended at 52 FR 34373-34374, Sept. 11, 1987]
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§457.101 Purpose.

This part effectuates section 119 of
the Rehabilitation, Comprehensive
Services, and Developmental Disabil-
ities Amendments of 1978, which
amended section 504 of the Rehabilita-
tion Act of 1973 to prohibit discrimina-
tion on the basis of handicap in pro-
grams or activities conducted by Exec-
utive agencies or the United States
Postal Service.

§457.102 Application.

This part applies to all programs or
activities conducted by the agency.

§457.103 Definitions.

For purposes of this part, the term—

Assistant Attorney General means the
Assistant Attorney General, Civil
Rights Division, United States Depart-
ment of Justice.

Auxiliary aids means services or de-
vices that enable persons with im-
paired sensory, manual, or speaking
skills to have an equal opportunity to
participate in, and enjoy the benefits
of, programs or activities conducted by
the agency. For example, auxiliary aids
useful for persons with impaired vision
include readers, brailled materials,
audio recordings, telecommunications
devices and other similar services and
devices. Auxiliary aids useful for per-
sons with impaired hearing include
telephone handset amplifiers, tele-
phones compatible with hearing aids,
telecommunication devices for deaf
persons (TDD’s), interpreters,
notetakers, written materials, and
other similar services and devices.

Complete complaint means a written
statement that contains the complain-
ant’s name and address and describes
the agency’s alleged discriminatory ac-
tion in sufficient detail to inform the
agency of the nature and date of the al-
leged violation of section 504. It shall
be signed by the complainant or by
someone authorized to do so on his or
her behalf. Complaints filed on behalf
of classes or third parties shall describe
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